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 Go to www.johnsoncitytn.org   
 

 
 

     
OR, go to:  https://jc-cityviewweb.johnsoncitytn.org/CityViewPortal/ 
 
Click ‘Sign In’ 
 

  

Hover over ‘Services’ to open 
options banner 

http://www.johnsoncitytn.org/
https://jc-cityviewweb.johnsoncitytn.org/CityViewPortal/


 
 
 
 

 

Page 2 of 4 
 

City of Johnson City – CityView Portal – Add Documents to Existing Project 
Revised 8/26/2019 

 
 

Add Submittals or Revisions to an Existing Project – OPTION 1: 
 

 
 

 

 
 
 
 
 
 
 
 

Select the appropriate category to find your existing 
application, then select your application by reference 
number 
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Select your application by reference number 

Scroll all the way to the 
bottom of the page 

Below the ‘Documents & Images’ 
section, the ‘Upload Additional 
Documents’ area has a ‘Click 
Here’ to Upload Documents link 

Below the ‘Documents & Images’ section, the ‘Upload Additional Documents’ area has a ‘Click 
Here’ to Upload Documents link 
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For Portal Assistance please contact:  
  

Adrienne Brown, Permit Technician | Building Division | Development Services  
423-434-5845,        abrown@johnsoncitytn.org  

Existing requirements 
should show here, 
and resubmittals can 
be added here 

Any documents 
can be added to 
the project at 
any time here 

mailto:abrown@johnsoncitytn.org

